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To: ZUU Digital Financial Services Ltd

LETTER OF APPOINTMENT

Dear Sirs/Madams,

Name of Applicant

Applicant’s ID No./BR No.

I/We hereby appoint “ZUU Digital Financial Services.” to be my/our Insurance Broker with
immediate effective and agree the terms and conditions set out in the Client Agreement
enclosed with this letter.

{This item is only appliable to business involved with referrer(s)}
I/We authorize and consent the Referrer(s) to obtain our company/my personal insurance related information from your company. I/We shall

bear the legal liability thereof. Yes o / Noo (Please check the box)

(Applicant’s Signature) / (Authorized Signature with company chop) Date

Name of Authorized person

Company’s Capacity

Contact number and email address: /

(Important Notice from ZUU Digital Financial Services Ltd )

Please read carefully with the Client Agreement attached to this letter and sign with your company chop (if applicable). This
Appointment letter together with the Client Agreement constitute the complete agreement with respect to the Services and

Obligations. If you do not find the attached Client Agreement, please call us for the copy. Otherwise, we assumed you had received the
“Client Agreement” when you signed this letter. Please send back this letter either by post or email: ops@zuu.com.hk .

Should you have further questions, please contact our company at (852) 2111 8489

Notice: There are some differences between English and Chinese version. The agreement is based on the English version.
R ENEPNETREEER, —IURRRNRE.

ZUU Digital Financial Services Limited

Rm 1309, Capital Centre, 151 Gloucester Road, Wanchai, Hong Kong

Insurance Authority Licence No. FB1554

MPF Registration No. IC000901
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Notice: There are some differences between English and Chinese version. The agreement is based on the English version.
B BNEPVIBETREEER, USRI,

ZUU Digital Financial Services Limited

Rm 1309, Capital Centre, 151 Gloucester Road, Wanchai, Hong Kong

Insurance Authority Licence No. FB1554
MPF Registration No. IC000901




This is the agreement between ZUU Digital Financial Services Ltd. (“we”,
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Client Agreement
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us”, “our”) and you. The purpose of this

agreement is to provide service for protecting and enhancing you or your business with insurance products.

This agreement (“Client Agreement”) together with the Appointment Letter constitute the complete agreement and set out
the basis upon for which the services we agree to provide.

1

Our Services

The services (“Services”) that we will provide you including but not limited to the insurance placement, negotiation
with insurance companies, claims service and insurance advice.

Obligations of Information

In order to obtain the fair and valid quotations, you must provide the complete, accurate and timely information. This is
your legal duty to disclose all material facts when entering into a contract of insurance. You will take the full
responsibility of the information accuracy for the insurance placement. Failure to provide the relevant information may
prejudice your rights under a contract of insurance.

You must carefully review all documents once received (including policies and endorsements) and let us know
immediately if you find any discrepancy or the contents do not reflect what you have requested.

Should a loss or injury occur, you should notify us the details of loss as soon as possible and within the time required
under your contract of insurance. Failure to report a claim to insurance company could prejudice your rights under your
contract of insurance.

Privacy and Confidentiality

We recognise the responsibilities in relation to the collection, holding, processing, use and/or transfer of personal data
under the Personal Data (Privacy) Ordinance (Cap. 486) (“PDPQO”). You agree and consent us to collect and use your
personal data in order to manage, provide and administer the Services.

We will keep all your information in confidential, and only use it for purpose of providing the Services except that:

+ the information was in the public domain

4+ you have given us the permission to disclose the information

4+ the information is lawfully in our possession at the time it is communicated to us
4+ disclosure is required to satisfy legal obligations or regulatory requirements

+ disclosure is reasonably required to carry out the Services

Remuneration

You understand and acknowledge that we earn and retain remuneration in connection with insurance that we place for
you. The insurers will pay us commission or any form of remuneration during the continuance of the policy including
renewals.

Roles and responsibilities of a Referrer
When a business involved a Referrer, you should understand the role and responsibility of this person.

(A referrer basically means any person who is not our current Technical Representative. The role is mainly for the
purpose of referring an insurance business to us)

0] we represent you for the insurance placement and you should only deal directly with us but not with the
Referrer

(i) the Referrer does not represent us and should not involve any arrangement of the insurance policy

(i) we have no liability on any advice and arrangement on the insurance policy given by the Referrer

(iv) premium should be paid directly, either to us or the insurer depending on the payment arrangement but not
to the Referrer

) we may pay remuneration to the Referrer

No Guarantee of Insurer

We are in the position to represent you requesting the insurance companies for the quotations with your best interest
in the market. We have no guarantee the availability of insurance for your risks and the solvency of any insurer. The
final decision of engaging an insurer will be made by you.

Payments
You must pay all premium, fees, levy, our out of pocket expenses and other amounts we are entitled to be paid in
respect of the provision of the Services, unless otherwise agreed in writing.

Please pay attention to your policy if there is a “premium payment warranty or condition clause” imposed, for which
failure to make the payment within the time specified will result in policy cancellation.

Notice: There are some differences between English and Chinese version. The agreement is based on the English version.
R ENEPNETREEER, —IURRRNRE.

ZUU Digital Financial Services Limited

Rm 1309, Capital Centre, 151 Gloucester Road, Wanchai, Hong Kong

Insurance Authority Licence No. FB1554

MPF Registration No. IC000901



8 Updates or Amendment and Termination of this Client Agreement

We may update or amend the terms and conditions of this Client Agreement at any time and we shall notify you of any
change within 30 days. If you continue to deal with us in the usual course of business after receipt of our notification,
you will be considered to have agreed such changes without reservation. Either party can terminate this agreement by
providing the other party with 30 days’ written notice of termination or this agreement remains in force.

Notice: There are some differences between English and Chinese version. The agreement is based on the English version.
IR BNEPYHNEETREEER, UREXRARE.

ZUU Digital Financial Services Limited

Rm 1309, Capital Centre, 151 Gloucester Road, Wanchai, Hong Kong

Insurance Authority Licence No. FB1554

MPF Registration No. IC000901
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Notice: There are some differences between English and Chinese version. The agreement is based on the English version.
R ENEPNETREEER, —IURRRNRE.

ZUU Digital Financial Services Limited

Rm 1309, Capital Centre, 151 Gloucester Road, Wanchai, Hong Kong

Insurance Authority Licence No. FB1554

MPF Registration No. IC000901
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